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refusing people anvihing they ask for, a
positive attribut jobn
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a
ihute given her '
never say no. 1 can’t say no,” she
said, ,

Tofll, a 4%year-old city resident,
works as a certified nursing assistant for
Miller Memorial Community, a nursing
Home at 360 Broad %t, Specifically, she
works:in the short-term rehabilitation
wing of the facility, helping a group of 10
people heal from broken hips, khee re-
placements and back surgery, ,

. While Wer job descri 7 ]
broad, cooking for the people I her care
is not part of it. At least until'a couple of

‘months ago, a .
.1 had a woman who had a fi red

hip. She had to be here, but wanted 16 go
- home to have her Polish food,” sai

'She was encouraged to g0
back to bookkeeping, the job
she did back in Poland. But she
wanted something different, a
way to work with people in a
substantive way. “I think I
made a good decision. I always
like to take care of people,” she
said.

Tofil began working the
overnight shift at Miller, learn-
ing English as she went along.

“I think I learned a lot in here,”

she said.

Two %.mmaw Hmﬁ.ﬁ,. Thiede de-

cided to bring Tofil with her
during the day shift, a move
both have been pleased with.
“Like 'so many of the CNAs
here, Anna doésn’t hesitate to
give. It is inborn in her,” Thiede
said.
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until 1992, .

But it appears that
an independent Jifest
adoctor before hera
everyone’s best efforts
some diffictlty adiusti
ing a lot, Tofils smal
comfortable and feelly

ment, cry-

eyon

line of hospital service. Residents oll follow
the same structured routine. That has
changed, Thiede said.-

Residents are encouraged 16 keep their o
schedule and request whatever they need in
effort to make Miller more of a home, Tof
actions are completely in keeping with 1t
new mindset. “Anna treats her residents B
family,” Thiede said. ;

Tofil started working at Miller six years a
after a brief tentire working at a factory in Me
Britain. “I'went to the factory and did an asses
bly job. T lost my Job because it went to Me:
o, Tofil satd. . o
.. With only a cursory knowledge of English
that point, Tofil had 1o retnvent herself. She b
gan 1aking ¢lagses to learn English but it w
hard to balance her family life with her wor
“If you come here ‘with three childrén; v«
can’t go to school, vou Kave to work,” Tofif sz

with a strong trace of her native accent.
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